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1 Introduction

ORTEC WS for Team Schedulers is a web-based application that helps team
schedulers create and modify schedules up until they are formally closed for
approval by a manager. It connects securely to ORTEC Workforce Scheduling, also
referred to as the back-end system, to perform its functions.
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2 Permissions

Manage permissions via Access Control.

Before users can use Team Scheduler App, the permission: Team Scheduler
(departments) must be granted to the User Group to which they belong. When this
permission is granted, the users belonging to this User Group can use the
application for all the departments specified under Group parameters of the group

Administrators.

Example

)
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In this screenshot, the user group Planner has been granted the permission
Team Scheduler (departments).
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2.1

Other permissions

Go to the ORTEC WS for Team Schedulers permission category.

,
K3 Example
e =

[Permission categories

|+ @ Al Categories

> 5 Data entry
» 5 Employee Sef Service (deprecated)
» 8 Manager Self Service (deprecated)
8 ORTEC WS Ad Hoc Planning
+ 5 ORTECWS for Employees
* B ORTEC WS for Manegers
| OFTECWS for Teom Scheders |
> ORTECWS for ieb
» 5 ORTECWS for Windows
| 8 Repors (uicrosoft)
5 Team Scheduing (deprecated)
> 8 Time and Attendance
* 9 vser interfoce

o [ pp—

Object

[icode

ous)
a)C

Allowed to start Optimizer
Allowied o replace shifs vith sick lesve

Allowed to approve/decine swap requests

Allowed to approve/decine leave requests

Close schedules

Edit schedules

Publsh schedules

Edit shifs that are sent to  centrl department

Aaply cychcal schedule & it demands

Allowed to retneve reports

Allowed to manage sicleaves (create/ed/delete)

Allowed to approve schedules

Allowed to approve and dedine reaizations

Allowed to view employee detais

Allowed to borrow employee via the employee proposal (proposl departments)

[Caption
Team Scheduler (optimizer)
Replace it sickleave shifts

Approve swap requests
Aoprove leave requests
Close schedules

Edit schedules

Publish schedules

Edt shifts that are sent to the cental department
Apply cyclcal schedle & shit demands

Retrieve reports teamS chedulecReporting
Create, edit and delete sick leaves teamSchedulerSickLeave_Create_Edit Delete
Approve schedules teamschedulecSchedule_Approve

Approve and decine reslzations teamschedulerApprove_Declne Reakzation
View emg teamSchedulerEmployee_Detals_Read
Borrow teamschedulecEmployee_Proposal_Borron

teamSchedulerOptmizer
teamSehedulerSickLeave_Write
teamSchedulerSwapRequest_Wiite

Condition
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Apply cyclical schedule & shift demands - Roll out a base schedule with a
recurring pattern and/or apply shift demands as vacant shifts; To be used
together with the Edit schedules permission.

Edit shifts that are sent to a central department - Edit the contents of the shift,
even when it's currently in a central department.

Allowed to approve/decline leave requests - Approve or decline leave requests in
the Leave requests dashboard tile.

Allowed to start Optimizer - Start the Optimizer; To be used together with the Edit
schedules permission.

Close schedules - Set the status of a schedule to Closed.

Publish schedules - Set the status of a schedule to Published.

Edit schedules - Perform any mutations in the schedule view.

Allowed to replace shifts with sick leave - Replace shifts with sick leave in the sick
leave dashboard tile.

Allowed to approve/decline swap requests - Approve or decline swap requests in
the swap requests dashboard tile.

Allowed to retrieve reports - With this permission the Reports tab is visible.
Existing permissions on individual reports are used to determine what user
can see which report.

Allowed to manage sick leave (create/edit/delete) - Create, edit or delete sick
leaves in the Sick leave dashboard tile.

Allowed to approve schedules - Set the status of a schedule to Approved.

Allowed to approve and decline realizations - Approve or decline realizations.
Allowed to view employee details - View employee details in the schedule view.
Allowed to borrow employee via the employee proposal (proposal departments) - Use
proposal departments in the employee proposal. Please note that the number
of resources retrieved from proposal departments is limited by the ORTEC WS
setting MAXNUMBEROFRESULTSINPROPOSAL.
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3 Configurable columns employee
calculations

The employee calculations columns that are displayed in the Employees panel of
the application are configurable.

(- ™
K3 Example
The Contract hours column is fixed, while the columns to its right are
configurable.
Contr. Self-5
+-P +/-Y Leave
Employees 4 hours ' Paoints
Alphen, Roy 40.0 -31:16 -332.37 205 9.29
Baltes, Michelinas 33.6 31:37 27.57 255 9.60
Beerepoot, Gemaa 10.0 -17:11 -85.52 80 10.00
Beijersbergen, Jacob A0.0 -08:46 -187.57 305 9.00
Benz, Casper 20.0 79:22 -15.03 153 0.00
Bousquet, K. 36.0 -15:24  -165.60 281 8.29
L J

You can define up to eight columns to be displayed.

1. In the ORTEC WS Client, go to General > Plan board settings.

2. In the Employee calculations tab, check if there's an Employee calculation
with code TEAMSCHEDULER.

Implementation Manual Team Scheduler ORTEC Workforce Scheduling 7
‘ ®

4 | © 2026, All rights reserved



a.

If such an entry exists, go to step 3 and continue with the procedure.

( )
K3 Example
(@) settings =
Employee calculations  Daily calculations KPP caloulations  Display settings
General employee calculations O employee calculations
Overuren ~
Penalty O
Penalty - EMG
Productiviteitzcheck,
Selfzcheduling
Selfzcheduling ENG
te werken uren - Hessing
Teamn Scheduler counters
WAk
z_Shifpicking W
Properties of Team Scheduler counters Uze as default
Code: Employes data
TEAMSCHEDILER |Em|:u|c:_l,lee calculation 1 v |
Employes calculations
|-W0rking hours EMG L |
Hirt test for employes data
|Hint text emplopes L |
Hirt text for employes calculations
|[N one| R |
J

W

3. Select the Employee calculation and click open
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rn Example

@ Calculations Team Scheduler counters

Calculations
v m
[ Hours remaining this period
v 02
] [ Hours remaining 01/07 - End of period
v 03

i Leave balance

Mew... Copying

Femove

Settings

Calculation: Haurs remaining this periad |
Type: B alance of account category

[rescription:

Specifications

Shart name: +/-F
Code: [Mone]
Calculate the balance far all shiftz on account Caleulations +7- category (Al

[0 Only calculate upon request in the planboard,

Femark: This calculation does not wark in scenarios if the "Period" iz set to either ™'ear” or
"'Fized period".

[ Display currency sign

[] Display hours in decimals
Mumber of decimals: 0

if Hours remaining this period + [None] < -10
if Hours remaining this period + (Mone] > 10
othenwise

_I Uze thiz calor for marked shifts in planboard

Sequence number:

Period: Opened period

For master schedules, only show this caleulation if the status iz W Scenario
equal ta: &1 Plan
i Published
Clozed and higher

\

J

4. Add or update the calculation columns that you want to display in the Team

Scheduler App.

a. Enter a Short name for the calculation. This will be used as the column

header in the application.

a you add more than eight calculations in the set, only the first

eight will be displayed in the app.

b. Optionally, select Display hours in decimals and enter the number of
decimal places if you want to see the hours shown as decimal values.
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p
A " |t might take up to 24 hours before the updated calculations are

displayed in the app (short name and decimal changes usually
become effective within 15 minutes).

® Don't create more than one Employee calculation with the code
TEAMSCHEDULER. This will lead to conflicts and unpredictable
behavior of the application.

® The updates will be applicable to all the departments.
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4 Configurable column employee
proposal

When requesting an for a single vacant shift, an overview of available employees is
shown.

¢ 2
K3 Example

The 'Urensaldo’ column is configurable and shows the account balance.

©) crvioyeeproposal roconns :

Shift details Available employees / My department | Proposal departments ¢ Setuptable

Name Phone number skills Violations Hour balance  Shift wish kil Planned shifts
(avallability)

O TestGasper, k. v 43

O Rieser, ded 062870374 v 3

O Baltes, Michelinas 06113507 v 0 8

O Nijdam, Lodewilk 06:3390707 v 19

O Broere, Mels van 06-3390722 v 84

O sarrison, Hans 06113589 v

O Turner, Joyee 06113587 v A (07:00 AM - 0300 PM)
O Lammers, Kaya 06:3300772

O Hartog, Comelis 06-3347798 v @ 2 A (07:00 AM - 03:00 PM
O Timmermans, Freek 063568453 v 2 B (03:00 PM - 11:00 PM)

The following configuration options are available in ORTEC System Configuration:

® The displayed header name of this column

= The sorting order (ascending or descending)

® The account & category used to retrieve the balance. The balance will always
be calculated for the entire scheduling period of the vacant shift.

Note 1: After configuring the displayed header name and/or sorting order, restart
the API, via cmd > Run as administrator, iisreset.

Note 2: After configuring the account & category used to retrieve the balance,
restart the server process that handles Team Scheduler traffic.
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Example
K3 P

Message Hub
Network Editor (admin required)
Post Installation Configuration

Export configuration (adm
Process Management
Configuration
Query Management

required)

Resttire Brosdeasting De:
Settings Management.

er (adrin req

System Monitor
Systern Mon

T Sering: Vorgil -

Select vew: |Defautt I

Settings Hierarchy | Settings List

Ccas | | settingName Running

g o (3 sountCategonpiams (eansheduling Enpicyes,.  sado
O ass [ Ascountlame amsceduling\EmployeeProposal)  Caklations +1-
ga Urens.

o cwrs
€] Comtecorkvench.
€] ComtecWorkforee.8
I couss

o caws

€ cras

7]
3 SortingOrder (eamchedulingEmployeeroposa)  Ascending

€1 cwesmss
] CWasowsFonwen
€ Esstoadbalancing
€] taborRulesvalidatior
O osp

€1 Monitoring

€] Notifications

C Ortecelevancepush
€ owsbileagp

€ ShoredcPw.

€] ShitGeneration

1 shitotering

€] Employeshropos

L
] Workforce Backendl

Defaut

Balance
Descending

Store... Desaription path

Running account name for the account bala..  Teamscheauling\EmplayeeProposal
Header of th colum,

Sorting arder

Comment
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5 Configurable counts

are daily calculations, also known as vertical calculations. These calculations are
configurable in the ORTEC WS Client by giving a daily calculation set the code

TEAMSCHEDULER.

A .

2 It's only possible to use one calculation set for the entire
organization.

" |t might take up to 15 minutes for changes in the daily calculation set

to be propagated to the Team Scheduler app.

rﬂ Example
The COUNTS tab is always visible.
7
VACANT SHIFTS ~ STAFFING  COUNTS 21: ’\;0; ;Jg :’;d ? zF”a ;?tu :’ﬂ
Budget 176978 8138 5137 5280 5280 5280 5445 8365 8138
Costs 158108 7639 4816 4678 4358 4246 5517 7048 8104
Result 18870 448 321 602 922 1034 72 1317 56
shifts Total 897 31 33 33 30 30 33 29 31
Day shifts 315 1 1 1 10 10 1 10 1
Evening shifts 286 10 m m 10 10 11 10 10
Night shifts 296 10 1 1 10 10 1 9 10
Work hours 6729:30 232:30 248:00 247:30 231:00 221:30 247:30 217:30 232:30
skill - Admin 17 17 010 06 07 16 15 05
Number of vacant shifts 0 4 0 2 2 1 2 0
\
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6 Special leave treatments

Leave requests on the dashboard are shown in two tabs: LEAVE and SPECIAL LEAVE.
To show the special leaves under the correct tab:

1. In ORTEC System Configuration (CSCS), go to Configuration > Settings

Manager.

Under Settings Hierarchy, select TeamScheduling 2 Leave.

3. In the Setting value field, enter the activity type treatments (comma
separated if there are multiple values) that should be classified as special
leave in the dashboard. The treatment value of an activity type can be found
in the operational database of ORTEC WS. The default value for this setting is
LEAVE.

4. Optionally, enter a comment under Setting comment.

5. Click Apply.

N

( N\
g3 Example
\ J
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7 Sick leave properties

Sick leave properties allows organizations to accurately process sickness in
calculations, payroll, and any reports based on sick leave data. The properties used
depend on the organization’s policies, compliance requirements, and
administrative preferences. They can be toggled on or off when adding or editing
sick leave and are displayed in the Sick leave details pane.

A vou can only configure the properties if you have the ‘Allowed to manage
sick leave' permission. For more information, see "Permissions” on page 2.

To configure the available properties:

1. In ORTEC System Configuration (CSCS), go to Configuration > Settings

Manager.

Under Settings Hierarchy, select TeamScheduling > SickLeave.

3. In the Setting value tab > Properties field, enter the values (comma separated
if there are multiple values) that should be added as sick leave properties.

4. Optionally, enter a comment under Setting comment.

5. Click Apply.

N

( N
K3 Example
ORTEC System Configuration [Environment: defauit] - o x
Settingvalue  Setting comment  Setting export
Continued iinese Manager approved
Revertto defout Diard
\ J
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8 Number of schedules on
dashboard

The number of schedules displayed in the Schedules tile of the dashboard is
configurable. The default values are as follows:

= Number of periods (schedules) in the past: 1
= Number of periods (schedules) in the future: 3

To change the default settings:

1. In ORTEC System Configuration (CSCS), go to Configuration > Settings
Manager.

2. Under Settings Hierarchy, select TeamScheduling ? Dashboard.

[, A
K3 Example
[ ORTEC System Configuration (Envirenment: default] - o x
\ J
3. To configure the displayed number of schedules in the future, update the
setting NumberOfPeriodsIinTheFuture.
4. To configure the displayed number of schedules in the past, update the
setting NumberOfPeriodsinThePast.
Implementation Manual Team Scheduler ORTEC Workforce Scheduling 7
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5. Refresh the dashboard page to see the changes.

a it might take up to 15 minutes before the changes are reflected on the
dashboard.

-

A In addition, the setting called
TeamScheduling\ Dashboard\ MaximumScheduleAgelnDays makes sure that
schedules older than the configured number of days will no longer be
shown in Team Scheduler. The default value is 365 days. This setting also
makes sure that the nightly refresh of calculations will not refresh old
periods, leading to potential memory issues. Available as of ORTEC WS
update level 1605853.
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9 Reports

® Both system reports and custom reports are supported. The setting in ORTEC
System Configuration (CSCS) called TeamScheduling\ Reports\ ReportNames
dictates which reports are available. By default, this setting is filled with all
non-ESS system reports. Custom reports can be added to the setting.

( N
K3 Example
" oarc
L )
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» Sites » ORTEC Workforce Scheduling Backend API »

@ ORTEC EMSS Backend API
& ORTEC Workforce Scheduling Backend API

k

Q Restart the ORTEC Workforce Scheduling Backend API to make the
added custom report(s) visible.

0 ORTEC Workforce Scheduling Backend APl Home

Filter: i & Show All | Group by: Area =]
o -
20 s - 3 : P -
3 7 ) e S C SF’
ner NI NETEmer | NET  NETPofie NETRols  NETTu  NETUsers  Applcstion 3
Authorizat... Compilation ages Globalization Levels Setting:
, | R & = s
Michina Key Pagessnd  Providers  Session Sate SMIPE-msd
e
s .
P - _ . . =
P g i = i =1 A & ¥
25 8 d o > & & < 5 e
Awthentic.. Auhorzat.. Compression Defou  Dinectory  EmorPoges _ Hand WP 1P Addres b5
Rules Document & Browsing Mappings  Redirect  Respon.. and Doma £ Restact
i PP . -
@ W 7= Mo = 3 =
IaPifiters  Logong MMETpes Modues  Ouput  Request  SSLsetings e
b ool oo

Mansgement

Configurat...
Edtor

Features View | (. Content View

J

® The reports feature is behind the Team Scheduler permission Allowed to retrieve
reports. Without this permission, the extra tab is not visible. Existing
permissions on individual reports are used to determine what user can see
which report. For more information, see "Permissions” on page 2.
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e Contact information

For further information contact ORTEC, either through your existing ORTEC
representative or by using the appropriate contact details listed on www.ortec.com

Our website offers case studies, white papers, brochures, demos and much more.


https://www.ortec.com/en-us/
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