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1 Introduction

ORTEC WS for Team Schedulers is a web-based application that helps team schedulers create and
modify schedules up until they are formally closed for approval by a manager. It connects securely
to ORTEC Workforce Scheduling, also referred to as the back-end system, to perform its functions.
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2 Permissions

Manage permissions via Access Control.

Before users can use Team Scheduler App, the permission: Team Scheduler (departments) must
be granted to the User Group to which they belong. When this permission is granted, the users
belonging to this User Group can use the application for all the departments specified under Group
parameters of the group Administrators.

Example
(+]

In this screenshot, the user group Planner has been granted the permission Team
Scheduler (departments).

9 EsS_basis_ HOE
89 ESS_plus_HOE
8 £55_Selfscheduling
{8 ESS_wsp_HOE
» @ HouseKeeper
» @mss
» @ MSS_AccorderenRooster E%m
» @5 MSS_Nexus %
|| ¥ (@8 Employee Seif Service (deprec. ¥
5 Rights EN » @8 Manager Self Service (depreca 5] 0
5 Rughts » 85 ORTEC WS for Employees ) o
L Ll > 5 ORTEC WS for Managers o) Aoplicator Erplre S S 05 Erectte o
» @ svsTEmM » {83 ORTEC W for Web i m;u ation o«ﬁsnssmnﬂs Manager Self Service (d precated) Exeaute 0
5 web_alles » 5 ORTEC WS for Windows i) Application TACONFIG Time and Attendancs Bxcate )
» 8 WorkforceGame @R 0 i) Application TSCONFIG Team Scheduling Execute o
: o s:(r:a i A éj Ropcaion S (ORTEC WS for Managers Execute )
! B T e 4 Applicat ‘ORTEC WS for Employees Breate o
e X Adhoc Planner (departments) en:AdhocPlannerDepartments Eeeate )
K.i— semTeamScheduleDepartments  Bxeate  IsSubDepartmentOf(data.department, group.department) 1

2.1 Other permissions

Go to the ORTEC WS for Team Schedulers permission category.

["Croop membes = "CroUp SUperoroupR | | Croup porometers |
prsgn gt .
~ B AllCategores =
* 8 Access Control S nted|[ 7 Filter on access mode
5 Aoplcations Tobis — [icode =
¥ [ Data entry [@ ‘Alowed to start Optimizer Team Scheduler (optimizer) ‘teamSchedulerOptimizer
» 3 Employee SelfSenice (deprecated) Allowed to replace hifs with sickleave Replace vith 5k leave shift tesmScheculezSickLeave Wirte
> 5 Manager Seff Service (deprecated) Allowed to approve/decine swap requests Aoprove swap requests teamSchedulerSwapRequest_Wirte
55 ORTEC WS Ad Hoc Flaning Alowed to approve/decine leave requests oprove leave requests teamSchedulesLeoveRequest_Wiie
> [ ORTECWS for Employees Close schedules Cose schediles teamSchedulesSchedule_Close
» 5 ORTECWS for Managers Edt schedules Edt schedules teamScheclerSchedule_Wirte
T — 9 P scheses i s )
> B3 ORTECWS for Web Edit shits tha are sent t0 a central department it shits that are sent o th cenral cepartment teamSchecilesCentrl_Department SRt Wite
» 5 ORTECWS for Windows Aopl cycical schedule & shi demands: Aoply cychcal schedule & it demands teamschedulesApply_Cyclical Scheduie
7 T Alowed to etrieve reports Retrieve reports teamScheculesReporting
e e et Allowed to manage sick leaves (create/ed/delete) Create, edit and delete sickleaves: teamSchedulesSickLeave Create_Eit Delete
SRS Alowed to approve schedules Approve schedules teamSchedulesSchedule_Approve
4 i Allowed to pprove and decine realzations Approve and decine realzatons teamSchedulesApprove.eclne Realzation
5 User interface, Do e e T tesmiScheduesEmployes, Detall, Read
Allowed to borrow employee via the employee departments)  Eorrow employee via teamSchedulecEmployes_Proposal_Borrow
o (15)
ot ) (0]
Condition |,

= Apply cyclical schedule & shift demands - Roll out a base schedule with a recurring pattern and/or
apply shift demands as vacant shifts; To be used together with the Edit schedules permission.

®  Edit shifts that are sent to a central department - Edit the contents of the shift, even when it's
currently in a central department.

®  Allowed to approve/decline leave requests - Approve or decline leave requests in the Leave
requests dashboard tile.
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Allowed to start Optimizer - Start the Optimizer; To be used together with the Edit schedules
permission.

Close schedules - Set the status of a schedule to Closed.

Publish schedules - Set the status of a schedule to Published.

Edit schedules - Perform any mutations in the schedule view.

Allowed to replace shifts with sick leave - Replace shifts with sick leave in the sick leave
dashboard tile.

Allowed to approve/decline swap requests - Approve or decline swap requests in the swap
requests dashboard tile.

Allowed to retrieve reports - With this permission the Reports tab is visible. Existing permissions
on individual reports are used to determine what user can see which report.

Allowed to manage sick leave (create/edit/delete) - Create, edit or delete sick leaves in the Sick
leave dashboard tile.

Allowed to approve schedules - Set the status of a schedule to Approved.

Allowed to approve and decline realizations - Approve or decline realizations.

Allowed to view employee details - View employee details in the schedule view.

Allowed to borrow employee via the employee proposal (proposal departments) - Use proposal
departments in the employee proposal. Please note that the number of resources retrieved
from proposal departments is limited by the ORTEC WS setting
MAXNUMBEROFRESULTSINPROPOSAL.
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3 Configurable columns employee
calculations

The employee calculations columns that are displayed in the Employees panel of the application
are configurable.

n Example
The Contract hours column is fixed, while the columns to its right are configurable.
Alphen, Roy 40.0 -31:16  -332.37 295 9.249
Baltes, Michelinas 33.6 31:37 27.57 255 9.60
Beerepoot, Gemaa 10.0 17511 -85.52 80 10.00
Beijersbergen, Jacob 40.0 -08:46 -187.57 305 9.00
Benz, Casper 20.0 -79:22 -15.03 153 0.00
Bousquet, K. 36.0 -15:24  -165.60 281 8.29

You can define up to eight columns to be displayed.
1. In the ORTEC WS Client, go to General > Plan board settings.

2. In the Employee calculations tab, check if there's an Employee calculation with code
TEAMSCHEDULER.
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3. Select the Employee calculation and click open
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a. If such an entry exists, go to step 3 and continue with the procedure.

n Example

’(:ID Settings

Emploves calculations

Draily calculations

General employes calculations

KPI calculations

Oweruren
Penalty
Penalty - EMG

Selfzcheduling

Productiviteitzcheck

Selfzcheduling EMG
te wierken uren - Hessing

T eam Scheduler counters
WaAR
z_Shifpicking

W

Code:

Properties of Team Scheduler counters

Display zethings

Dwn employes calculations

Ilze az default

Employee data

TEAMSCHEDULER

| Emploves calculation 1

Employes calculations

| Avfarking hours EMG

Hint text for ermployes data

|Hint text employes

Hint teut for employee calculations

| [Mone]

b. If such an entry doesn't exist, create a new Employee calculation with code
TEAMSCHEDULER. For details, see ORTEC Workforce Scheduling User Manual.
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Mew... Copying Remaowe

K3 Example
@ Calculations Team Scheduler c @

Calculations Settings

w0 Calculation: Hours remaining thiz period |

: @ Hours remaining this period Type: Balance of account category

2 -
¢ Lfif Hours remaining 01401 - End of period Breselnit
v 03
i Leave balance Specifications

Shart name: +/-F
Code: [Maone]
Calculate the balance for all shifts on account Caloulations +/-, category (4]

] Only calculate upon request in the planboard,

Remark: This calculation does not work in scenarios if the "Period" iz set to either "Year" or
"Fixed period".

[ Display currency sign

[ Display hours in decimals
Number of decimals: 0

- if Hours remaining this period + (Mone] < -10
if Hours remaining this period + (None) > 10
othenwize

_I ze thiz colar far marked shifts in planboard.

Sequence number:
>

Period: Opened period

For master schedules, only show this calculation if the status is 4 Scenario
equal to: kA Plan
4 Published
] Cloged and higher

4. Add or update the calculation columns that you want to display in the Team Scheduler App.

a. Enter a Short name for the calculation. This will be used as the column header in the

application.

displayed in the app.

A i you add more than eight calculations in the set, only the first eight will be

b. Optionally, select Display hours in decimals and enter the number of decimal places if
you want to see the hours shown as decimal values.

It might take up to 24 hours before the updated calculations are displayed in the

app (short name and decimal changes usually become effective within 15

minutes).

® Don't create more than one Employee calculation with the code

TEAMSCHEDULER. This will lead to conflicts and unpredictable behavior of the

application.

® The updates will be applicable to all the departments.
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4 Configurable column employee
proposal

When requesting an Employee proposal for a single vacant shift, an overview of available
employees is shown.

K3 Example
The 'Urensaldo’ column is configurable and shows the account balance.

e Employee proposal For ¢ on March 8 %
Shift details Available employees (v my department | Proposal gepartments £ Setuptable
sniftname
¢ This Is an overview of all available employees eligible to work this shift. You can see how the employee fits with different eriteria.

Department
Der ing Name Phone number stils Violations Hourbalance  Shift wish Ereéerence Planned shifts
(availability)
Mar 8 - Mar 0
O Testcasper, K. v 143
Stattime Endtime
T00PM  700AM (+1
“n O Rieser Jed 062870374 v 138
O Battes, Michelinas 06113597 v o B
52002 .
© Nildam, Lodewik 06:3390707 v 19
Position
O Broere, Mels van 063390722 v ® ”
Description
Nachtdienst
O Garrison, Hans 06113589 v ® 13
Remark
QO Tumer, Joyce 06-113587 v @ 9 A(07:00 AM - 03:00 PM)
O Lammers, Kaya 06-3390772 v ® 2
Q) Hartog, Cornelis 06334778 v ® 2 A(07:00 AM - 0300 PM)
© Timmermans, Freck 063568453 v 6] 12 B(03:00PM-11:00PM)
Show 10 more employees USRI  Assign employee

The following configuration options are available in ORTEC System Configuration:

® The displayed header name of this column

® The sorting order (ascending or descending)

® The account & category used to retrieve the balance. The balance will always be calculated
for the entire scheduling period of the vacant shift.

Note 1: After configuring the displayed header name and/or sorting order, restart the API, via cmd >
Run as administrator, iisreset.

Note 2: After configuring the account & category used to retrieve the balance, restart the server
process that handles Team Scheduler traffic.
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Custom Actions I Settings Mansaer ]
Custom Actions Manager (Web) (adrmin rec
Data Manager

Select view: | Default 2

Settings Hierarchy  Settings List

> ::‘i ~ || setting Name Running Default Store... Description Path Comment
i
E COMSDM [ AccountCategoryllame leamScheduling\Employee.., ~saldo it bl B
H ass [ Accountiame Teamcheduling\EmployeeProposal)  Calculations +7- Running tbal
£ [F) Urensaldo Balance Header of the account balance column, TeamScheduling\EmployeeProposaly
£ 1 enbs 3 sortingorder feamscheduling\EmployeeFroposall  Ascending Descending Sorting order of the cotumn.
2 guration (admin required) (] comteciorkbench.

(] Comtecworkforce .
€l cms

Process Management
P

uration

& Broadcasting Service
adcasting Designer (3

Settings Management

System Monitor

System Moniter Configura

1 tsborulesvalidation
Ldap

1 Monitoring

] Notifications

(] OrtecRelevancePush

1 owsMobilzapp

1 Sharedcewe

(] shiftGenerstion

(] shittotering

{J TeamScheduling
€1 Dashbosra
] EmployeePropos.
7l Leave

i

e
> 1] Workforce.Backend( ¥
< >
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5 Configurable counts

Counts are daily calculations, also known as vertical calculations. These calculations are
configurable in the ORTEC WS Client by giving a daily calculation set the code TEAMSCHEDULER.
For details on daily calculations, see ORTEC Workforce Scheduling User Manual.

a

= |t's only possible to use one calculation set for the entire organization.
® |t might take up to 15 minutes for changes in the daily calculation set to be

propagated to the Team Scheduler app.

Example

The COUNTS tab is always visible.

VACANT SHIFTS

Budget

Costs

Result

Shifts Total
Day shifts
Evening shifts
Night shifts

Work hours

skill - Admin

Number of vacant shifts

COUNTS

176978

158108

18870

897

315

286

296

6729:30

Sun
2/4

8138

7689

Mon
2/5

5137

4816

248:00

17

4

Tue
2/6

5280

4678

247:30

010

0

Wed
217

5280

4358

221:30
0-7

2

Fri Sat sun
2/9 2/10 2m
5445 8365 8138
5517 7048 8194
72 1317 56
33 29 3
1 10 Lhl
Lk 10 10
n 9 10

247:30 217:30 232:30
1-6 1-5 0-5
1 2 0
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6 Special leave treatments

Leave requests on the dashboard are shown in two tabs: LEAVE and SPECIAL LEAVE.
To show the special leaves under the correct tab:

1. In ORTEC System Configuration (CSCS), go to Configuration > Settings Manager.

Under Settings Hierarchy, select TeamScheduling > Leave.
3. In the Setting value field, enter the activity type treatments (comma separated if there are
multiple values) that should be classified as special leave in the dashboard. The treatment
value of an activity type can be found in the operational database of ORTEC WS. The default
value for this setting is LEAVE.
Optionally, enter a comment under Setting comment.
Click Apply.

a &

Example
[+
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7 Sick leave properties

Sick leave properties allows organizations to accurately process sickness in calculations, payroll,
and any reports based on sick leave data. The properties used depend on the organization’s
policies, compliance requirements, and administrative preferences. They can be toggled on or off
when adding or editing sick leave and are displayed in the Sick leave details pane.

A voucan only configure the properties if you have the 'Allowed to manage sick leave'
permission. For more information, see "Permissions” on page 2.

To configure the available properties:

1. In ORTEC System Configuration (CSCS), go to Configuration > Settings Manager.

Under Settings Hierarchy, select TeamScheduling > SickLeave.

In the Setting value tab > Properties field, enter the values (comma separated if there are
multiple values) that should be added as sick leave properties.

4. Optionally, enter a comment under Setting comment.

5. Click Apply.

w N

Example
[+

3 ORTEC System Configuration [Environment: default]

- o x
ORTEC

spplcation” Help
@ Close Setings Manager | Qptions

.

* Datsbase -

A || setting Hame Running Default Store... Desaription patn Comment
[2 properti i ORTECWS for .

Settingvalue _ Setting comment _ Setting export

Properties:

Continued liness Manager sppraved]

i) With this setting, itis possible to config sickleave ORTEC WS for Team Schedulers. This is a names and it orafter
Y the comma.

s B tcsenn oward
Implementation Manual Team Scheduler ORTEC Workforce Scheduling 7
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8 Number of schedules on dashboard

The number of schedules displayed in the Schedules tile of the dashboard is configurable. The
default values are as follows:

= Number of periods (schedules) in the past: 1
= Number of periods (schedules) in the future: 3

To change the default settings:

1. In ORTEC System Configuration (CSCS), go to Configuration > Settings Manager.

2. Under Settings Hierarchy, select TeamScheduling > Dashboard.

Example
(+]

ORTEC System Configuration [Environment; defauit]
9

3. To configure the displayed number of schedules in the future, update the setting
NumberOfPeriodsInTheFuture.

4. To configure the displayed number of schedules in the past, update the setting
NumberOfPeriodsInThePast.

5. Refresh the dashboard page to see the changes.

Q It might take up to 15 minutes before the changes are reflected on the
dashboard.

A In addition, the setting called TeamScheduling\Dashboard\MaximumScheduleAgelnDays
makes sure that schedules older than the configured number of days will no longer be
shown in Team Scheduler. The default value is 365 days. This setting also makes sure
that the nightly refresh of calculations will not refresh old periods, leading to potential
memory issues. Available as of ORTEC WS update level 1605853.

ORTEC Workforce Scheduling 7 Implementation Manual Team Scheduler .
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9 Reports

®m Both system reports and custom reports are supported. The setting in ORTEC System
Configuration (CSCS) called TeamScheduling\Reports\ReportNames dictates which reports
are available. By default, this setting is filled with all non-ESS system reports. Custom reports
can be added to the setting.

Example
(+]

3 ORTEC Sstem Configuratin Eiironmens & detout] - o x

nnnnnn

> fGstss

> - cwesew.

> - cweshss
sror

Team Scheduler. By defautt reports e induded. A custom report Tesm witn
. This s

Revert 1o defautt ooty Discara

A Restart the ORTEC Workforce Scheduling Backend API to make the added
custom report(s) visible.

'3 Intemet Information Services (IIS) Manager - a x
“ =5 @ » Sites » ORTEC Workforce Scheduling Backend APl » @< @

| File View Help

Irs =y e ORTEC Workforce Scheduling Backend APl Home

A\ No default SSL site has been
ated. erz

created. To zupy
without SNI eap

W st Page —— -
- R OSTROGmage) Finer: Go - @ Shownll | Group by: Ares
2 Aopication ook ASPNET . - P . - default S site.
v & es = r< T —]
= & 3 £~ 7
@ Defautt Wb Sie 8 Y ¢ e 8 B 7 = s
@ ORTEC AccassControl Website NeT NET  NETEmr | NET  NETProfie NETRoles NETTust NETUsers Applicstion Conmection 3
@ Ut rdcamtne Authorzat.. Compiation  Pages . Globalizstion Leves Soetngs | stines
&P ORTEC EMSS Backend API B a1 .
@ ORTEC Workforce Scheduling Backend AP1 )
MochineKey Pagesand  Providers Sesson State SMIP E-mail
s .
o - = »
2 =N ¥ 5 ry = i 5 :
{ 8 g ) S} & E-4 S “© F & =
Authentic.. Authorzat. Compression Defout  Directory EmorPages Handler  MTTP  HTIP 1P Address
Rules Docwmeet  Bovwsin el o el o
5 z - F =
Ll = #’H F o &=
ISAPI Filters Logging MIME Types. Modules Output. Request SSL Settings
Qg Py
Management -

Configure

T Features View | . Content View

® The reports feature is behind the Team Scheduler permission Allowed to retrieve reports.
Without this permission, the extra tab is not visible. Existing permissions on individual

Implementation Manual Team Scheduler ORTEC Workforce Scheduling 7
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reports are used to determine what user can see which report. For more information, see
‘Permissions" on page 2.
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Contact information

For further information contact ORTEC, either through your existing ORTEC representative or by using
the appropriate contact details listed on

Our website offers case studies, white papers, brochures, demos and much more.
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https://www.ortec.com/en-us/
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